
 

HighPoint Product Support & Warranty Announcement for Rocket 620-OEM 
6Gb/s SATA Host Bus Adapter 
 
 
To our Valued Customers, 
  
The Rocket 620-OEM was released as part of a Western Digital hardware bundle 3TB drive 
Retail Packaging. This OEM product includes a Western Digital User Manual, and is packaged 
in a small, non-retail white box.  
All Rocket 620-OEM related support and RMA inquiries should be directed towards the retailer 
and/or Western Digital.  
  
For customers that require direct manufacturer support and a factory Warranty, please purchase 
our Rocket 620 retail product: 
  
http://www.highpoint-tech.com/USA_new/series_r600.htm 
 
  

 
 

  
The official HighPoint Rocket 620 is covered by our 1-year limited warranty, and full 
product/technical support is available. 
 
About HighPoint 
 
HighPoint designs and manufactures a full spectrum of SAS and SATA HBA’s with Management Solutions for wide 
scale Storage Applications. We are long recognized as an innovator of RAID HBA technology and have continuously 
developed cutting edge RAID solutions to satisfy the industry’s evolving storage requirements. HighPoint is the SAS 
and SATA Storage Industry price leader for all OEM/ODM, SMB and Enterprise HBA’s. HighPoint has a successful 
track record of delivering products to fortune 500 companies and global storage providers. HighPoint has regional 
sales offices and world-wide distribution networks to better serve customers locally. 
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