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Technologies, Inc.

RMA Number:

Return Address:

Customer Name:
Telephone No:

HighPoint RMA Form-Sample

HighPoint RMA Department

6511 Plumas Street Suite

Reno, NV, 89519, USA

1161 Cadillac Court

Steven Jobson

Milpitas, CA 95035

408-224-2456

Main: (408) 942-5800

Fax No: 408-224-2455 Fax: (408) 942-5801
E-mail: stevenjobson@yahoo.com Web Support URL: www.highpoint-tech.com/websupport
Date: 10/10/2011 E-mail: rma@highpoint-tech.com
HighPoint Part Number | Receipt No. Receipt Date Where Purchased/Location | Serial Number Support Case ID
RocketRAID 2744 536876 05/21/2010 Amazon/USA 1035M2Vv000024 9637

Note:

1. RMA is for Repair Only.
2. You have to provide these 3 items before we issue an RMA number: 1) HighPoint RMA Form 2) Purchase Invoice 3) Shipping Cost Payment
Record for outside the continental US - If your return address is outside the continental US, you are required to cover costs for the RMA

Shipment to HighPoint, and the return shipment to your address.
3. Completely fill out the information on the RMA Form or you will be notified to refill it out again , this will cause a delay in the process.

ok

RMA Number is valid for 30 Days from the issue date.
When returning defective products, please make sure the HighPoint Return Shipment Slip is pasted on the outside of the box and the

product in its original packaging, including all accessories are in the shipment box.

o

HighPoint does not cross ship RMA returns and does not exchange the RMA Return with a different HighPoint product.

7. Replacement within the continental US will take up to 21 Business Days (3 weeks), upon receiving RMA Return Package.
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Part A: 6511 Plumas Street Suite 277 Reno, NV, 89519, USA

Note: Customer needs to provide an accurate return address for the RMA return package. HighPoint will
only ship the RMA return package to the address provided in the RMA Form.

Part B: RocketRAID 2744

How to get the HighPoint Part Number?

Part C: Product Series Number: 1035M2V000024
Check S/N on back side of card.

IWPIIHMIIIIIIIﬂllIIIWI\IIIIIHI\INIIIIIIHIIIIIHWIIIIW

: RocketRAID 2744 1835M2V000024
| |

OO

Or check S/N on eail box o




Part D: How to get the case ID?

Step 1- Go to Online WebSupport Login http://www.highpoint-tech.com/websupport

Online Websupport login

Data Connectivity | Speed Upgrade

We are no longer just an HBA Manufacturer

We have Expanded our Product Portfolio;
Delivering complete Storage Solutions
from Host to Target

mEEOA

External JBOD Controller » ? Calsbla i, News and Headlines

SAS 6Gbfs Expander Solution
SATA JBOD Solution

Step 2: Web Support URL (http://www.highpoint-tech.com/websupport/) then click on Customer Sign Up!

\ HighPoint Global Web Support

At | anguage: | Default :

HighPoint Global Support - Login
Username:

Passward:

Forgotten your details?

Customer Sign up! € Click on Customer Sign Up!

@ Visit HighPoint website at www.highpoint-tech.com



http://www.highpoint-tech.com/websupport�

Step 3: Fill out New Customer information form.

HighPoint Global Web Support

Issues Products My Profile Logout Unknown

Lo
.-~ New Customer

Title First Name Last Name
Mr John |Smith Required

Job Title Manager
Department RMA Department

Email [[smin@yahoo.com Rezur=d [/|Email Data Protection )
Telephone  403-342-5300 [#]Telephone Data Protection !
Mobile

Fax 408-942-5801

Address Address Data Protection ()
Address1 1151 Cadillac Court

Address2
City
County Miptas
Country [UNTED STATES [=] Required

Postcode 95035
Email details Email customer login details?

Step 4: Check confirmation email for User Name and Password settings.

LG K AG D G B T ]

| Reply Reply Forward Il Delete Moveto Create Other Il Block [FAnotunk || Categorize Follow Mark as ||

|
‘ to All ‘ Folder~ Rule Actions~ || Sender - Up~ Unread [} Select ~ ‘

Respond Actions Junk E-mail T | Options T || Find
From: support@highpoeint-tech.com Sent: Tue 6/21/2011 6:41
To: rma@highpoint-tech. com
Co
Subject: HighPoint Global Support - portal details

Dear Jonn,

You have just been added as a contact on HighPoint Global Web Support http://www.highpoint-
tech.com/websupport/

These details allow you to the login to the portal, where you can create, update and close your issue.

Once your submission has been received and you are assigned a case ID# you will receive a response within 24
business hours.

Your details are as follows:

username: smith13197 User Name and Password for
password: C1F1jidG Web SUppOI"t Iogln

Please note, this password cannot be recovered, only reset. You may change it in the portal.

Don't reply to this email(support@highpoint-tech.com), thanks.

Sincerely,

HighPoint Global Support Center




Step 5: Login the WebSupport by the User Name and Password

HighPoint Global Web Support

.i.g.C Language: | Default j

HighPoint Global Support - Login
Username:

Passward:

Log In
Forgotten your details?

Customer Sign Up!

\y-:' Visit HighPoint website at www.highpoint-tech.com

Step 6: Add Product Registration

Issues Products My Profile Logout Jonn Smith

@ Your support products

@ Nane

Add Product Registration

Add Product Registration




Step 7: Add Product Registration details, please make sure all information is included
(Product/ Purchase Date/ Product Serial Number)

HighPoint Global Web Support

Issues Products My Profile Logout Jonn Smith

/_ Add Product Registration

All of this sites’ customers are supported

Product | RocketRAID 2744 =l
Purchase Date  2011-08-18 =
1035M2V000024 -
Product Serial Number ~
RMR Reguest -
Notes

Add Product Registration

\.ii'-;' Visit HighPoint website at www.highpoint-tech.com

Step 8: Check Products and Add Issue

\ HighPoint Global Web Support

Products| My Profile Logout Jonn Smith

@ Your support products
Product SN Purchase Date Details | Operation
RocketRAID 2744  1035M2V000024 2011-06-16 View Add Issue

Add Product Registration

\‘i.'i:-;' Visit HighPoint website at www.highpoint-tech.com



Step 9: Title Required — RocketRAID 2744 RMA Request

e Add Issue

— NOTE: Not setting one may slow down processing your issue

Title: |RockeRAID 2744 RMA Reguest Reguired
The more information you can provide, the better
BIOS/Firmware Version: _ w.12 Es
Driver version: wZ.1
WebGUI wversion: _wl.0

Operating System:
Windows Vista &4-bit
Motherboard Model:
Intel HE42

System BIOS wersion:
System memory sSize:
HDD Model: WD
3TB

HDD Firmware version:
RRID Configuration:
BARID 5

Problem

Other configuration information:

\‘iS:-;' Visit HighPoint website at www.highpoint-tech.com

Step 10: You will get case ID 9637

HighPoint Global Web Support

My Profile  Logout

@ Your current open issues

Q Show closed issues

D Issue Products S/N Owner Last Updated Status Operation
963 RockeRAID 2744 RocketRAID HighPoint Global ~ Jun 22nd 2011 Bt Update |
g RMA Reguest 2744 TR Support @ 2:01am = Reguest Closure

\® Add Issue

l‘i.‘i:-:' Visit HighPoint website at www.highpoint-tech.com
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